
 
 

July 28, 2020  

 

Greetings,  

 

This community resource compilation has been put together for Chiefs, Health Directors, 

Health Leads and First Nations community members to ensure access to timely and helpful 

information.  

 

Please share the following links and resources as widely as possible. Materials can be 

shared in community newsletters, printed and distributed, or shared among leadership 

and health care providers.  

 

Updated COVID-19 Guide 

 

The FNHA’s COVID-19 Guide was recently updated to align with Phase 3 guidelines.  

 

 A Guide to COVID-19: Caring For Yourself and Your Loved Ones 

 

FNHA App 

 

Stay updated on COVID-19, Health Benefits updates and more with the new FNHA App. 

Learn more. 

 

First Nations Virtual Doctor of the Day Service 

 

A reminder that the free First Nations Virtual Doctor of the Day program is available 

every day from 8:30 to 4:30 – including statutory holidays and weekends. Learn 

more about this service.  

 

Indigenous Climate Health Action Program Funding 

 

The FNHA is now offering funding through its Indigenous Climate Health Action Program 

(ICHAP). ICHAP funds community-driven projects that strengthen the resilience of First 

Nations people to the impacts of climate change on physical, mental, emotional and 

spiritual health. Learn more.  

 

Public Health Notices and Articles:  

https://www.fnha.ca/Documents/FNHA-A-Guide-To-COVID-19.pdf
https://www.fnha.ca/about/news-and-events/news/fnha-launches-mobile-app
https://www.fnha.ca/what-we-do/ehealth/virtual-doctor-of-the-day
https://www.fnha.ca/what-we-do/ehealth/virtual-doctor-of-the-day
https://www.fnha.ca/about/news-and-events/news/indigenous-climate-health-action-program-funding-available-for-bc-first-nations


 
We encourage everyone to check our website frequently for up-to-date information. Get 

the latest COVID-19 news from FNHA here: https://www.fnha.ca/about/news-and-events   

 

Recent bulletins:  

 

 Community Outbreak Declared on Haida Gwaii 

 Phase Three Means More Reopening, Ongoing Caution 

 Health Benefits Program Resuming Regular Services 

 Expanded Prior Approval Coverage for Indian Residential School Resolution 

Health Support Program  

 FNHA Reports 86 First Nations Cases of COVID-19 to June 14, 2020 

 Infant Eligibility for Health Benefits Expanded to 24 Months (Two Years Old) 

 Update on COVID-19 Testing Protocols 

 Safety First: Let’s protect our children from ingesting hand sanitizer 

 Accessing contraception, abortion and sexually transmitted infection 

counselling and services during COVID-19 

 Staying connected if your loved one is hospitalized due to COVID-19 

 

Fact Sheets, Posters and Graphics:  

 

 (Infographic) First Nations in BC and the Overdose Crisis: COVID-19 Sparks Surge in 

Overdose Death 

 (Poster) Need to See a Doctor? Call the First Nations Virtual Doctor of the Day 

Service 

 (Fact sheet) Using Cannabis Safely During the Pandemic 

 (Infographic) Breastfeeding Your Baby During COVID-19 

 (Fact sheet) Breastfeeding Your Infant During COVID-19 

 (Fact sheet) Formula Feeding Your Infant During COVID-19 

 (Infographic) Formula Feeding Your Infant During COVID-19 

 (Poster) Telehealth for Mental Health 

 (Fact sheet) Homemade Face Masks 

 

Resources for First Nations Leadership and Health Leads:  

 Services Resumption Planning Guide 

 Community COVID-19 Safety Planning Guide 

 Community Services COVID-19  Supplies  

 Employer’s Guide to COVID-19 

 Personal Protective Equipment and Community Services COVID-19 Supplies  

https://www.fnha.ca/about/news-and-events
https://www.fnha.ca/about/news-and-events/news/community-outbreak-declared-on-haida-gwaii
https://www.fnha.ca/about/news-and-events/news/phase-three-means-more-reopening-ongoing-caution?utm_medium=email&utm_campaign=FNHA%20Reports%2086%20First%20Nations%20Cases%20of%20COVID-19%20Good%20Medicine%20FNHA%20App%20and%20More&utm_content=FNHA%20Reports%2086%20First%20Nations%20Cases%20of%20COVID-19%20Good%20Medicine%20FNHA%20App%20and%20More+Version+B+CID_6d4497febbe18cd0e68df0c22b8a3828&utm_source=Email%20marketing%20software&utm_term=Learn%20about%20phase%20three
https://www.fnha.ca/benefits/health-benefits-news/health-benefits-program-resuming-regular-services?utm_medium=email&utm_campaign=Day%20of%20Wellness%20Grants%20Culture%20is%20Healing%20Health%20Benefits%20and%20More&utm_content=Day%20of%20Wellness%20Grants%20Culture%20is%20Healing%20Health%20Benefits%20and%20More+Version+B+CID_b44d8abc82de1bb1ddf8df4c7671ebbe&utm_source=Email%20marketing%20software&utm_term=More%20information
https://www.fnha.ca/about/news-and-events/news/expanded-prior-approval-coverage-for-indian-residential-school-resolution-health-support-program?utm_medium=email&utm_campaign=Good%20Medicine%20Racism%20Survey%20Mental%20Health%20Counselling%20Coverage%20FNHA%20Mobile%20App%20and%20more&utm_content=Good%20Medicine%20Racism%20Survey%20Mental%20Health%20Counselling%20Coverage%20FNHA%20Mobile%20App%20and%20more+Version+A+CID_bb91ccf1c6d7da65d1c76e61ffc5dd9f&utm_source=Email%20marketing%20software&utm_term=Learn%20More
https://www.fnha.ca/about/news-and-events/news/expanded-prior-approval-coverage-for-indian-residential-school-resolution-health-support-program?utm_medium=email&utm_campaign=Good%20Medicine%20Racism%20Survey%20Mental%20Health%20Counselling%20Coverage%20FNHA%20Mobile%20App%20and%20more&utm_content=Good%20Medicine%20Racism%20Survey%20Mental%20Health%20Counselling%20Coverage%20FNHA%20Mobile%20App%20and%20more+Version+A+CID_bb91ccf1c6d7da65d1c76e61ffc5dd9f&utm_source=Email%20marketing%20software&utm_term=Learn%20More
https://www.fnha.ca/about/news-and-events/news/fnha-reports-86-first-nations-cases-of-covid-19-to-june-14-2020
https://www.fnha.ca/benefits/health-benefits-news/infant-eligibility-for-health-benefits-expanded-to-24-months-two-years-old?utm_medium=email&utm_campaign=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More&utm_content=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More+Version+A+CID_ec2b0896a79555470096ebd73a1dd509&utm_source=Email%20marketing%20software&utm_term=Learn%20more
https://www.fnha.ca/about/news-and-events/news/update-on-covid-19-testing-protocols?utm_medium=email&utm_campaign=Podcasts%20World%20Environment%20Day%20Grant%20Opportunities%20and%20More&utm_content=Podcasts%20World%20Environment%20Day%20Grant%20Opportunities%20and%20More+Version+B+CID_3ef6c2edc7945d36f5bc51b0b856c53a&utm_source=Email%20marketing%20software&utm_term=More%20information
https://www.fnha.ca/about/news-and-events/news/safety-first-lets-protect-our-children-from-ingesting-hand-sanitizer?utm_medium=email&utm_campaign=Day%20of%20Wellness%20Grants%20Culture%20is%20Healing%20Health%20Benefits%20and%20More&utm_content=Day%20of%20Wellness%20Grants%20Culture%20is%20Healing%20Health%20Benefits%20and%20More+Version+B+CID_b44d8abc82de1bb1ddf8df4c7671ebbe&utm_source=Email%20marketing%20software&utm_term=Safety%20tips%20for%20families
https://www.fnha.ca/about/news-and-events/news/accessing-contraception-abortion-and-sexually-transmitted-infection-counselling-and-services-during-covid-19?utm_medium=email&utm_campaign=Sexual%20Health%20Services%20Are%20Open%20FNHA%20Doctors%20in%20the%20Spotlight%20Grant%20Opportunities%20and%20More&utm_content=Sexual%20Health%20Services%20Are%20Open%20FNHA%20Doctors%20in%20the%20Spotlight%20Grant%20Opportunities%20and%20More+Version+A+CID_c96c801caa14707f7b24745552643bbb&utm_source=Email%20marketing%20software&utm_term=Learn%20more%20here
https://www.fnha.ca/about/news-and-events/news/accessing-contraception-abortion-and-sexually-transmitted-infection-counselling-and-services-during-covid-19?utm_medium=email&utm_campaign=Sexual%20Health%20Services%20Are%20Open%20FNHA%20Doctors%20in%20the%20Spotlight%20Grant%20Opportunities%20and%20More&utm_content=Sexual%20Health%20Services%20Are%20Open%20FNHA%20Doctors%20in%20the%20Spotlight%20Grant%20Opportunities%20and%20More+Version+A+CID_c96c801caa14707f7b24745552643bbb&utm_source=Email%20marketing%20software&utm_term=Learn%20more%20here
https://www.fnha.ca/about/news-and-events/news/staying-connected-if-your-loved-one-is-hospitalized-due-to-covid-19?utm_medium=email&utm_campaign=Hospital%20Visits%20Learn%20How%20to%20Get%20Care%20and%20Connect%20with%20Loved%20Ones&utm_content=Hospital%20Visits%20Learn%20How%20to%20Get%20Care%20and%20Connect%20with%20Loved%20Ones+CID_1c43a2cfd5269e8a28d32d3d5e811b65&utm_source=Email%20marketing%20software&utm_term=Learn%20how%20you%20can%20stay%20connected%20here
https://www.fnha.ca/Documents/FNHA-First-Nations-in-BC-and-the-Overdose-Crisis-Infographic.pdf
https://www.fnha.ca/Documents/FNHA-First-Nations-in-BC-and-the-Overdose-Crisis-Infographic.pdf
https://www.fnha.ca/Documents/FNHA-First-Nations-Virtual-Doctor-of-the-Day-Poster.pdf?utm_medium=email&utm_campaign=Hospital%20Visits%20Learn%20How%20to%20Get%20Care%20and%20Connect%20with%20Loved%20Ones&utm_content=Hospital%20Visits%20Learn%20How%20to%20Get%20Care%20and%20Connect%20with%20Loved%20Ones+CID_1c43a2cfd5269e8a28d32d3d5e811b65&utm_source=Email%20marketing%20software&utm_term=Download%20the%20shareable%20how-to%20poster%20for%20Virtual%20Doctor%20of%20the%20Day%20here
https://www.fnha.ca/Documents/FNHA-First-Nations-Virtual-Doctor-of-the-Day-Poster.pdf?utm_medium=email&utm_campaign=Hospital%20Visits%20Learn%20How%20to%20Get%20Care%20and%20Connect%20with%20Loved%20Ones&utm_content=Hospital%20Visits%20Learn%20How%20to%20Get%20Care%20and%20Connect%20with%20Loved%20Ones+CID_1c43a2cfd5269e8a28d32d3d5e811b65&utm_source=Email%20marketing%20software&utm_term=Download%20the%20shareable%20how-to%20poster%20for%20Virtual%20Doctor%20of%20the%20Day%20here
https://www.fnha.ca/Documents/FNHA-Using-Cannabis-Safely-During-the-Pandemic-Fact-Sheet.pdf?utm_medium=email&utm_campaign=First%20Nations%20Opioid%20Data%20Safe%20Cannabis%20Use%20Good%20Medicine%20Palliative%20Care%20Resources%20and%20More&utm_content=First%20Nations%20Opioid%20Data%20Safe%20Cannabis%20Use%20Good%20Medicine%20Palliative%20Care%20Resources%20and%20More+Version+B+CID_a63976129a4e871d9aa801e18c6da47a&utm_source=Email%20marketing%20software&utm_term=Read%20the%20fact%20sheet
https://www.fnha.ca/Documents/FNHA-Breastfeeding-Your-Baby-During-COVID-19-Poster.pdf?utm_medium=email&utm_campaign=Widespread%20Racism%20Requires%20System-Wide%20Response%20Celebrate%20Cultural%20Activities%20Safely%20Safely%20Breastfeeding%20During%20COVID-19&utm_content=Widespread%20Racism%20Requires%20System-Wide%20Response%20Celebrate%20Cultural%20Activities%20Safely%20Safely%20Breastfeeding%20During%20COVID-19+Version+A+CID_0bc3b32d7fd480e5e19ba9078607ed2a&utm_source=Email%20marketing%20software&utm_term=View%20Infographic
https://www.fnha.ca/Documents/FNHA-Breastfeeding-Your-Infant-During-COVID-19-Fact-Sheet.pdf?utm_medium=email&utm_campaign=Widespread%20Racism%20Requires%20System-Wide%20Response%20Celebrate%20Cultural%20Activities%20Safely%20Safely%20Breastfeeding%20During%20COVID-19&utm_content=Widespread%20Racism%20Requires%20System-Wide%20Response%20Celebrate%20Cultural%20Activities%20Safely%20Safely%20Breastfeeding%20During%20COVID-19+Version+A+CID_0bc3b32d7fd480e5e19ba9078607ed2a&utm_source=Email%20marketing%20software&utm_term=Breastfeeding%20Your%20Infant%20During%20COVID-19%20Fact%20Sheet
https://www.fnha.ca/Documents/FNHA-Formula-Feeding-Your-Infant-During-COVID-19.pdf?utm_medium=email&utm_campaign=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More&utm_content=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More+Version+A+CID_ec2b0896a79555470096ebd73a1dd509&utm_source=Email%20marketing%20software&utm_term=Formula%20Feeding%20Your%20Infant%20During%20COVID-19%20FAQ
https://www.fnha.ca/Documents/FNHA-Formula-Feeding-Your-Infant-During-COVID-19-Infographic.pdf?utm_medium=email&utm_campaign=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More&utm_content=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More+Version+A+CID_ec2b0896a79555470096ebd73a1dd509&utm_source=Email%20marketing%20software&utm_term=Learn%20more
https://www.fnha.ca/Documents/FNHA-Telehealth-for-Mental-Health-Poster.pdf?utm_medium=email&utm_campaign=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More&utm_content=Infant%20Eligibility%20Update%20Telehealth%20for%20Mental%20Health%20Formula%20Feeding%20and%20More+Version+A+CID_ec2b0896a79555470096ebd73a1dd509&utm_source=Email%20marketing%20software&utm_term=View%20the%20poster
https://www.fnha.ca/Documents/FNHA-Homemade-Face-Masks.pdf?utm_medium=email&utm_campaign=Wellness%20Grants%20Laughter%20is%20Good%20Medicine%20Homemade%20Face%20Mask%20and%20More&utm_content=Wellness%20Grants%20Laughter%20is%20Good%20Medicine%20Homemade%20Face%20Mask%20and%20More+Version+A+CID_66d6d19b254b0c3b74ff74e89b5d817a&utm_source=Email%20marketing%20software&utm_term=Read%20about%20masking
https://www.fnha.ca/Documents/FNHA-Services-Resumption-Planning-Guide.pdf
https://www.fnha.ca/Documents/FNHA-Community-COVID-19-Safety-Planning-Guide.PDF
https://www.fnha.ca/Documents/FNHA-Community-Services-COVID-19-Supplies.pdf
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/employers
https://www.fnha.ca/Documents/FNHA-Personal-Protective-Equipment-and-Community-Services-COVID-19-Supplies-FAQs.pdf


 
 

 

Videos and Podcasts 

 

 (Video) First Nations Virtual Doctor of the Day – About the Program 

 (Podcast) Sonia Isaac-Mann, FNHA’s VP of Operations and Services, and Rick Milone, 

FNHA’s VP of Human Resources discuss FNHA’s Guide to Business Resumption, 

which provides guidance to communities on how to gradually re-open their offices 

and community centres. Listen to the podcast.  

 

 

FNHA’s COVID-19 Web Portal can be found here: www.FNHA.ca/coronavirus   

The FNHA created the COVID-19 web portal to help community members, First Nations 

leadership and health care providers in accessing the information needed to keep 

themselves and others safe.  

 

For the most relevant information, including FAQs for community members and FAQs for 

health care providers, visit one of our three COVID information pages:  

 

 Information for First Nations individuals  

 Information for health professionals  

 Information for community leaders  

 

 

FNHA’s e-newsletters  

You can sign up for the FNHA’s e-newsletter to ensure you get regular updates and 

information here: https://www.fnhanewslettersignup.ca/  

  

In health and wellness,  
The First Nations Health Authority Communications Team 

https://www.youtube.com/watch?v=Z12S3Joea4M&feature=youtu.be
https://soundcloud.com/firstnationshealthauthority/rick-milone-and-sonia-isaac-mann-covid-19-podcast
http://www.fnha.ca/coronavirus
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/public
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/health-professionals
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/community-leaders
https://www.fnhanewslettersignup.ca/

